NMpaBuna Bo3BpaTa ToBapa

Mpoueaypa Bo3BpaTa NPOAOBOSILCTBEHHOIO ToBapa pernameHTmpyetcs O3 «O sawute
npaB noTpebutenemn».

MoTpebutenb BnpaBe 0TKasaTbCs OT NPOAOBONIbCTBEHHOIO TOBapa TOMbKO MIIOXOro
kayecTBa. BepHyTb NPOAOBOMLCTBEHHbIN TOBAp MOXHO TOMbKO, ECIIN OH He
COOTBETCTBYET CYLLECTBYIOLIMM HOPMaM U CTaHZapTaMm.

[ns NpoooBONbCTBEHHOW IPyNMbl MPUYMHAMK BO3BpaTa ToBapa siBNSATCS:

- UICTEK CPOK roAHOCTM MPU NOKYMKE;

- TOBap, He COOTBETCTBYET AaHHbIM, YKa3aHHbIM Ha YNaKOBKe;

- HapyLleHa ynaKkoBKa;

- HabnoaaTCcA NOCTOPOHHME HECBOWCTBEHHbIE A11S1 HEro MPUMECH, 3anaxu, 0caaku,
HaceKkoMble.

BosBpaTt NnpooBonbCTBEHHOIO TOBapa HaAneXallero kKa4ecTsa He NpeayCMOTPEH.
MckntoueHns cocTaBnsaoT criedyroLme cnyyau:

- OTKa3 NPOW3oLLIEN [0 TOrO, Kak BbIOUT Yek;

- NpoaaBLOM GbiNY yKa3aHbl HENpPaBaMBbLIE CBEAIEHNS O ToBape (HenpaBunbHas LieHa,
He yKa3aHbl MHIPEANEHTDI).

Mpwn oTkase noTpebuTens OT ToBapa NpoaaBel, AOIMKEH BO3BPATUTb EMY OEHEXHYHO
CyMMYy, ynnadeHHyto notpebutenem no AOroBopy, 3a UCKMNOYEHMEM PacxonoB
npodasLa Ha AOCTaBKy OT NOTpebuTens Bo3BpaLleHHOro ToBapa, He No3aHee YeM
yepes AecaTb AHEN CO OHA NpeabsBreHns noTpebutenem cooTBETCTBYOLLIENO
TpeboBaHus;

[na odopmneHns Bo3BpaTa Heobxoomm:
- KaccoBbIn Yek



